CASE STUDY

Offshore Automated software testing for a leading California

based, business intelligence solution provider.
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THE CLIENT:

The Client has successfully developed and
implemented a variety of analytical
applications, with an increasing number
of risk analysis and management
applications in leading banks and
financial services corporates around the
world.

The Analytical Application Suite is the only
viable solution on the market for building
and deploying next-generation analytic
applications. Using the suite, an end-to-
end platform for interactive analysis and
solution delivery, banks and financial
institutions can accelerate and streamline
the process of building analytic
applications that drive critical business
decisions. It enables companies to both
understand historical data and explore
potential future actions and outcomes,
using interactive analysis, and to take
action automatically, when such is
appropriate. Users can integrate additional
data sources, create on-the-fly
calculations, and propose and evaluate
alternative business factors, groupings
and scenarios, as well as many other
functions and activities.

PROJECT:

A three-year project to which a 6 member
Navayuga Infotech team was dedicated
exclusively for the client. Putting the client’s
product through Functional tests, GUI
(Graphic User Interface) tests, and MATs
(Minimal Acceptance Tests), and providing
the client with Bug Reports and test results.

Client Benefits:

NAVAYUGA INFOTECH'S CORE CONTRIBUTION HAS BEEN IN:

Providing high quality automated scripts for the product

Put the product through Functional and Regression testing
Run the scripts on various databases, analyze the results and report feedback
Reporting bugs in the product

Apart from developing automated scripts, we were also involved in the audit
of scripts developed by the team at the client end.

SUMMARY OF SERVICES:

Analyze the Technical specifications and send the feedback to the Quality
Assurance team at the client end.

Analyze the Functional Test Out Line Sent by the client team.

Manual Execution of test cases which includes Creation, Compilation and
publishing of reports using Actuate eReporting tool with components of the
client products.

Update the FTOs with issues if any.

Review of the issues by the other team member.

Suggest additional test cases if any.

Send the FTO to the client team to get the issues resolved.
Report the bugs found in the product to the Technical Team.
Design and Implementation of test cases.

Review by other team member.

Run the Scripts on various Databases like Oracle, Sybase Adaptive,
SqlServer, Informix, 1Q, Access, DB2, RedBrick, Teradata located in Palo
Alto and interpret the results.

Send the Scripts across Palo Alto to get acceptance from the Quality
Assurance team at client end.

Efficient source control using Source Off Site.
Project tracking on weekly basis, based on the prior schedule of tasks.

Reports Customer through daily e-mails and Weekly Conference calls.

° One of the first overseas clients to make use of our Extended Development Center.
° The client was provided with maximum flexibility in terms of scaling up or scaling down resources

depending on their needs .

. Our rapid turn around time allowed the client to deploy their applicationsin leading banks and
financial services organizations around the world .



TEST CASES IN SILK SCRIPT FOR USERS AND GROUP MODULE:

Exhibit 1: Silk Script Test cases written for White Light Inc. (Users and Groups Module)
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PROJECT ENVIRONMENT:
m  Software: Silk Test 5.0.1/5.0.3.2.
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Programming Languages: Object Oriented 4-Test Script.

m  Tools: Source Offsite(Configuration management tool), VSS, PC anywhere.

WHY NAVAYUGA ?

A blend of speed and innovation - Offering software solutions with an edge and delivering speedily, thereby winning our
client's trust. Apart from the standard benefits of outsourcing such as:

Comparative cost advantages - Greater economies of scale
and advantages of specialization created by the offshore model
assist the client in reducing operating costs.

Access to specialist resources - The client may build up
required capabilities by tapping into our large pool of specialist
resources.

Improved focus - By outsourcing operational functions, the
client is able to focus capital and resources to its core activities.

We further promise:

Quick delivery - Our project management methodologies, as
well as our disciplined and documented approach to software
development ensure prompt delivery.

“ The Extended Development

Uncompromising quality - Having achieved ISO 9001:2000
series certification, we continue to improve our processes
by implementing CMM Level 4 thereby facilitating better
defect handling and gains in productivity, as well as ensuring
on time and on budget delivery.

Access to world-class capabilities - We have made
extensive investments in technology, methodologies, and
people and have gained expertise by working with many
Global 2000 clients. This combination of specialization and
expertise gives the client a competitive advantage and helps
in avoiding the cost of chasing technology and training.

Center (EDC) model enabled us

to leverage the benefits of outsourcing critical testing work

while minimizing the risks ...”

- Lee Harris, V.P. Engineering, White Light Inc., USA



